
POLICIES & INFORMATION 

 

Thank you for coming to serve the people of New Orleans. Our desire is that you and your team 
experience the joy of serving others amidst the unique culture of New Orleans. Our code of conduct is 
designed to facilitate an extraordinary and memorable experience. Thank you for complying with this 
request. 
 

General Requirements 

 Team members ages 12 & younger must be accompanied by a parent or legal guardian. 
 Team members should bring: 

 twin size bedding 

pillow 

towels & toiletries 

casual “everyday” clothes & shoes 

clothes that can get dirty 

shoes that can get dirty 

safety goggles 

face masks 

work gloves 

reusable water bottle 

air mattress (only if HH2G requests) 

 Teams will need to bring vehicles of the appropriate size to transport your team and basic tools.          
If you are flying into New Orleans, you will need to rent such vehicles. 

 HH2G provides 3 meals/day, Monday – Friday. Teams are responsible for meals on Saturday & 
Sunday. 

 If someone in your group wishes to make a donation to the homeowners/churches they may work 
with during the week, they must process it through the HH2G office. 

  

Safety 

Your safety is our primary focus during your stay. 

Please take special note of the following: 

 Do not walk through the neighborhoods alone or in groups. If a circumstance  arises that requires 

you to do this, go in groups of at least 3, with 1 adult male present. 

 If you visit the city ,day or night, be aware of your surroundings and stay together in groups with at 

least 1 adult per group. 

 Volunteers must be out of the French Quarter by 10pm. 

 Do not leave valuables sitting out and visible to the general public. They should be brought inside the 

housing facility, or if on the jobsite, hidden under a car seat or brought inside the building (do not 

leave them on front porch). 

 Drink at least one gallon of water every day in the summer months. (if you don't go to the bathroom 

during the work day, you are not drinking enough water.) 

 NO ENERGY DRINKS ALLOWED during your stay with HH2G. Please drink water or 

Gatorade/Powerade during the work day. Other drinks are permitted in the evenings. 
 

House Rules 

 Modest dress is expected at all times 

 Men are to keep shirts on at all times, both on and off the jobsites. 



 You must be fully dressed when entering/exiting shower area. Please refrain from walking around 

the  common area in towels or bathing suits. 

 All toiletries must be removed from shower area when finished. There is not enough room for 

everyone to leave their items in the bathroom/shower areas. 

 If something is broken out of irresponsibility, horseplay, or malice the responsible person(s) will be 

held accountable for its replacement. Accidents do happen, please tell our staff ASAP. 

 The musical instruments are either church property or someone’s personal property, these 

instruments are strictly off limits to everyone unless given permission by a HH2G staff member. 
 
Behavior: 

 Volunteers are expected to behave respectfully in all aspects of their stay with HisHands2Go. 

 Please keep speech clean (no expletives or derogatory remarks) both at the housing facility and on the 

jobsite. 

 Discriminatory speech or behavior towards fellow volunteers, HH2G staff, or the residents of New 

Orleans, will not be tolerated. 

 Any intentional representation of gangs or gang-like activities are prohibited. 

 Volunteers are not to do any media interviews without first consulting the HisHands2Go staff. All 

media requests should be directed to the office for assistance. 
 

Cleaning/Meals: 

 We do not have a janitorial staff so all teams will be assigned cleaning duties. 

 Please do not have food in your sleeping areas. We have refrigerators available at  both locations for 

you to store your snacks, and markers to write your names on them.  
Compliance with this rule will keep the bugs away! 

 Teams are responsible for cleaning up after meals. This involves putting food away, washing/drying 

dishes, wiping down counters/tables, sweeping and mopping (if needed) floors, and taking out the 

trash, among other tasks. 

 Please keep your belongings picked up, neat and orderly. Bags/suitcases can be stored under beds or 

on top of free bunk. 

 No work shoes are to be worn in the buildings. 

 On their day of departure, teams will be responsible for thoroughly cleaning the housing facility. You 

will need to plan an extra 1 ½ to 2 hours for this final cleaning. 
 

Paperwork & Pricing 

Upon confirming your stay with HH2G: 

 

Step 1:  Team Leader - fill out the Team Information Form 

Step 2:   Mail the Team Info Form along with a $100 deposit (non-refundable) to 

HisHands2Go 

2613 N. Miro 

New Orleans , LA 70117 

 

Step 4:  Each Adult volunteer - fill out the Adult Release packet 

Step 5:  Each Minor - a parent/guardian must fill out the Minor Release packet 

Step 6: Team Leader - collect all forms from team members and submit them and the  final payment to  

              HisHands2Go upon arrival in New Orleans. 



 

Pricing:  (the full amount owed must be paid prior to or upon arrival at HH2G) 

All inclusive lodging - 5 days 

up to 5 ppl: $1200 base donation 

6 – 20 ppl: $200 / person donation 

21+ ppl: $175 / person donation 

 
 


